
 

 

Coronavirus Update 

 

Scotland has entered Phase 2 for the management of the pandemic. This means the number of cases 
has reduced but we still need to be vigilant and keep safe. 

 

Phase 2 preparations allow dental practices to open to assess and manage emergencies in patients 
who don’t have symptoms of Covid 19. 

 

In order to keep you safe we have made some changes at the Speyside Dental Clinic.  You will know 
that cleanliness and safety have always been our top priority at the Speyside Dental Clinic. We are 
expert at keeping the surgery clinically clean. 

 

You will notice changes as you move through the surgery at your appointment.   Despite these new 
measures we will of course be very happy to see you and be providing the warm welcome at the 
Speyside Dental Clinic that you have always received! 

 

 

Your New Patient Journey 

 

Before your Appointment 

Before your appointment we will call you to make sure you are fit and healthy. We will make sure 
your medical history is up to date and give you details of your appointment.  Please ensure you have 
a facemask before your appointment is due. 

 

On the day of your Appointment 

You will be the only patient in the practice at the time of your appointment and we will not be using 
the waiting room. Please only bring essential items with you such as your keys, spectacles. 

Please ensure you have brushed your teeth, visited the toilet and had a small drink so you remain 
hydrated for the time you will be at the surgery. 

Please remain in your car when you have arrived and we will call you when your appointment is due. 

The clinic will be locked between patients. 



 

 

 

Entering the Clinic 

Once we have called you please approach the door and it will be opened for you.  

We will take your temperature and as long as it is below 37.8 the appointment can continue. 

You will be asked to wear a facemask if you do not have one and asked to sanitise your hands. 

The reception is screened and social distance markings are visible. 

We will ask for a card payment before your appointment and for any oral hygiene products you may 
have requested. 

You will be guided to the surgery. 

 

In The Surgery 

Simon and Hazel will not be able to observe social distance guidelines so will be wearing enhanced 
levels of PPE. But don’t worry it’s still us underneath. 

You will be asked to sanitise your hands again and to remove your mask. You may be asked to use a 
mouthwash. 

Once the appointment is over you can sanitise your hands again and replace your mask. 

 

Lynne or Yvonne will contact you later to arrange further appointments. 

 

We would like to thank all our patients for their patience and support during this challenging time.  

 


